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Dear supplier,

We have an ambitious goal for our packaging: all packaging must be good recyclable by 

2025. This applies to all our primary private label packaging and the packaging we use in-

store. Your help and expertise are essential in achieving this goal.

Please contact us with your ideas on how to achieve the above goals. 

We're looking forward to receiving your action plan. 

Need some inspiration?

These “Private label Packaging Guidelines" align with our ambition and include, in addition 

to our policies and guidelines, "Tips & Tricks" for each packaging type.

In short, take a critical look at the packaging you use for our own brand products, create 

an action plan, and send it to your Sourcing Manager and Quality Manager. You can find 

an example of an action plan here. 

Reducing and making packaging recyclable must never lead to an increase in food waste.

If you have any questions about these guidelines, please contact one of Albert Heijn's 

packaging experts.

Thank you!

The packaging team
of Albert Heijn
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Ambition 

We aim to make all our packaging good recyclable. We also aim to keep our packaging as 

light as possible, use recycled materials, reduce virgin plastic use, encourage reuse, and 

strive to prevent litter.

Guidelines

We’ve listed our requirements using a traffic light model. Green indicates what we'd like to 

use, orange indicates what needs to be adjusted, and red indicates what is not allowed.

Policy

In addition to our packaging ambitions, it is mandatory to provide the necessary data for all 

packaging, and all our packaging must comply with our policies. Both serve, among other 

things, to guarantee food safety and minimize environmental risks.

Tips & Tricks 

Tips & Tricks have been drawn up for each type of packaging, providing advice on how to 

make packaging easily recyclable and reduce weight of the packaging.

Action Plan

This form can be used to create an action plan.

Appendix

Example Action Plan

Reference weights

Definition AH Design for Recycling

Checklist design for recycling - Flexible plastic

Checklist design for recycling – paper and cardboard

Information CEPI test

Background information

Contents

Policy

Policy

Contents

Contents

Ambition

Ambition

Guidelines

Guidelines

Tips  Tricks

Tips & Tricks

Plan of Action

Plan of Action
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Ambition

& 

Litter

We want to prevent our packaging from ending up as litter and, where 

possible, adapt packaging that is more likely to litter.

Recycled content

To fully close the loop, we add recycled materials to our packaging. We aim 

for at least 50% rPET in PET packaging and at least 35% PCR PCR material 

(Post-Consumer Recycled) in other plastic packaging.

Reuse

Reusable packaging can offer a sustainable alternative to single-use 

packaging. We offer reusable bags for bread, fruit and vegetables and a 

reusable bottle for freshly squeezed orange juice.

Disposal logo

All our private label packaging must include the disposal logo. This helps our 

customers dispose of their packaging correctly, ensuring as much packaging 

as possible can be recycled.

20 million kilos of packaging reduction

By 2025, we aimed to reduce the amount of packaging material on the 

market by 20 million kilos compared to 2017. This was achieved in 

February 2024. The goal remains to make and keep packaging as light as 

possible. For more information, please see the Reference weights

Good recyclable
We aim to market only good recyclable packaging. Packaging is good 

recyclable if it is collected, sorted, and recycled into new products or 

packaging. We are following the advice of the Netherlands Institute for 

Sustainable Packaging – part of Verpact.

For packaging whose recycling infrastructure in the Netherlands is still developing, we focus 

on design-for-recycling. This ensures that the packaging is suitable for future recycling.

Scope 
The scope of this manual focusses on primary packaging for all private label products. We 

also aim to improve our secondary packaging where possible. We use packaging for a good 

reason: Please ensure the packaging is sustainable while protecting the product through the 

entire supply chain, including our online channel.
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Use!

Improve Create a plan of action to improve the packaging

▪ Paper labels on plastic packaging

▪ Full-body shrink sleeves made of PET

▪ Silicone and embedded metal parts in plastic packaging

▪ Multi-layer films of various plastics

▪ Fillers in cardboard packaging

▪ Plastic labels on glass

Do not use Also see our policy’s

▪ PS

▪ PVC & PVdC

▪ Biodegradable plastic

▪ Black plastic

▪ Opaque and coloured PET

▪ Foamed plastic

▪ Black glass

▪ Fillers in plastic 

▪ Plastic windows in cardboard packaging

▪ The packaging disposal unit consists of >70% target material (main packaging material)

▪ Monomaterials

▪ Rigid plastic: PE, PET, or PP

▪ Flexible plastic: mono PE or mono PP 

▪ Washable glue on rigid plastic packaging made of PET, PP and PE
Label PP/PE: washable in cold water (<40°C) or warm water/alkali (between 60-80°C)

▪ Full body sleeve made of PE or PP

▪ Recycled plastic
If food safe

▪ Bio-based plastic
If recycled content is not possible and this does not compromise food availability

▪ FSC or PEFC-certified cardboard

▪ White (flint), green, or brown glass

▪ Paper labels on glass

Guidelines
Primary private label packaging
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AH design for recycling
Definition for recyclable and recycle-ready packaging

Recyclability is evaluated by separate disposable units. This means that packaging is 

evaluated on recyclability in the manner that consumers dispose of packaging after use and 

not as it is presented on the shelf. 

Recyclecheck per 

disposable unit

AH design for recycling guidelines (recycle-ready)

Design for recycling means that the packaging has been made recyclable as far as our own 

influence extends. To make this packaging easily recyclable, improvement elsewhere in the 

chain is needed.

Recyclable

• All disposable units scoring “optimally 

recyclable” according to the recyclecheck

• One-sided plastic-coated paper/cardboard 

with CEPI score of 90 or higher

Recycle-ready

• 100% PP flexible plastic

• >90% PP or PE flexible plastic, with

• <5% EVOH/PVOH/AlOx/SiOx

• and <5% Ink

• and <5% Glue

• One-sided plastic coated paper/cardboard 

with CEPI score between 75 and 90

• Beverage cartons

Recyclecheck: 

https://recyclecheck.kidv.nl/

Design for recycling check:

See appendix

Source images: Verpact - Recyclecheck
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Want to know more or see the full policy? Ask Albert Heijn's quality manager.

Packaging details 
For all own brand products, it is mandatory to provide packaging information in TraceOne. This 

information must be registered for various reasons, including:

• Legal requirements and registration of packaging

• Food safety of packaging

• Reports on plastic use, recycled content, recyclability and Albert Heijn's sustainability goals.

• Waste management contribution (EPR)

• Compliance with Albert Heijn policies;

Policies (summary)
Carton (2025)
MOSH MOAH

Albert Heijn only uses recycled paper and cardboard for food packaging when the supplier

can proof that the packaging material is free of mineral oils or that a functional barrier is used.

We also request our suppliers to include MoshMoah in their HACCP policy, which considers

not only packaging materials but also raw materials, production and end products.

FSC and PEFC

All private label packaging made of paper and cardboard must be FSC or PEFC certified. Both 

initiatives guarantee sustainable forest management.

Plastic
Coloured plastic packaging (2025)

To improve the recycling of plastic private label packaging, Albert Heijn no longer uses black 

plastic (since 2019) and coloured PET (since 2020).

Bioplastics (2025)

Albert Heijn uses biobased plastic when adding recycled content is no longer possible. Albert 

Heijn only uses compostable/biodegradable plastic when its use results in more organic waste 

collection, such as with tea bags and coffee pads.

Polyvinylchloride (PVC and PVdC) (2023)

Albert Heijn only uses PVC and PVdC in its private label packaging if no other technical option is 

available.

General
Phenols (BPA & BPS) (2023)

Packaging for private label foods, private label food contact materials and thermal receipt paper 

must be free of phenols.

PFAS (2023)

Albert Heijn does not use of PFAS in all its private label packaging and non-food products.
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Tips & Tricks
To make packaging easily recyclable

Glass bottle PET bottle HDPE bottle Aluminium tray

PET tray PP tray Glass jar PET jar

PP or PE jar PP container PP bucket PET container

Box Bag Beverage carton Can

Label or sleeve

Transport 
packagingOnlineClosures
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1. Are there bottles in your range or the glass supplier's range with the same volume but 

lower weight?

2. Is a different bottle shape possible, so that material can be reduced? 
Square bottles or embossed bottles use a lot of material. Try to avoid these.

3. Can the headspace be smaller? 
This is the empty space between the liquid and the opening of the bottle.

400 gram

▼
320 gram

Best practice

Reduction by choosing a lighter bottle from 

the glass supplier's current range.

Because glass is thick and heavy, 

reducing the wall thickness can result in 

a more lightweight bottle

Design for recycling 

1. Target material: packaging disposal unit consists of at least 70% glass

2. Caps: Magnetic Metal or lightweight plastic (tethered to plastic bottle)

3. Colour: Standard colours only: white (flint), green and brown

4. Label: paper only

Glass bottle

Weight reduction
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1. Material: Transparent mono-PET, without barriers

• Exception: light blue for deposit bottles

2. Label/sleeve size: No full-body sleeves or labels larger than 50% of the surface

• Unless labels are thinner than 120μm (0.12mm)

3. Label/sleeve material: PP or PE 

• With washable glue in cold water (<40°C) or in warm water/alkali (between 60-

80°C)

4. Cap material: PP and/or PE

• For beverages: tethered caps

5. Enclosed components: No silicone (except TPE) or metal parts enclosed

Design for recycling

1. Add recycled content where possible

• Minimum 50% rPET

• For SUP: minimum 25% rPET

Recycled content

2 3 4

Best practice

Reduction by adjusting the shape of the 

bottle from square to round

Save material by adjusting the shape of 

the bottle

20,5 gram

▼
16,5 gram

PET bottle

1. Can a lighter (standard) preform be used for your bottle?

2. Can the headspace be reduced?

3. Can the neck diameter be smaller? Or is a different neck type possible?

4. Can the bottle shape be modified?

5. Is a smaller and lighter cap possible?

Weight reduction
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Design for recycling

1. Material: Use only mono HDPE, without barriers

• No black and preferably uncoloured

2. Label/sleeve size: No full-body sleeves or labels larger than 50% of the surface

• Exception: HDPE bottles with PE label or PO sleeve

3. Label material: PE or PP 

• With washable glue in cold water (<40°C) or in warm water/alkali (between 60-

80°C) according to KIDV protocol (see appendix)

4. Caps: PE or PP

• For beverages: tethered caps

5. Enclosed components: No silicone (except TPE) and metal parts enclosed

1. Can the bottle's wall thickness be thinner in its current shape?

2. Can the neck be shorter and/or the diameter smaller?

3. Can the headspace be reduced?

4. Can the bottle shape be modified to reduce material? Consider adding ribs or removing a 

handle.

5. Is a smaller, lighter cap possible?

Weight reduction

1 2 3

Best practice

By using a PE stretch sleeve instead of a 

glued-on label, the bottle is good recyclable!

Save material by adjusting the shape of 

the bottle

HDPE bottle

1. Add recycled content where possible and if food safe

• Minimum 50% rPE

Recycled content
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1. Can the aluminium foil be made thinner to reduce material?

2. In the case of a bag or flow pack around the tray: can the flow pack be replaced by a 

mono-material top seal?

3. In the case of a top seal and a sleeve: can the sleeve be omitted by using a label or by 

printing the top seal?

Weight reduction

Aluminium tray

Best practice

Reduction by using a label instead of a 

sleeve.

Is the tray packed in a flow pack or 

plastic tray? Replace it with a top seal

25,2 gram

▼
20,5 gram

25,2 gram

▼
20,5 gram

Design for recycling

1. Target material: Packaging disposal unit consists of at least 70% aluminium

2. Material: Free from other (heavy) metals

3. Closure material: No steel, other materials are allowed
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PET tray

1. Add recycled content where possible

• Minimum 50% rPET

Recycled content

1. Is a tray/shell necessary or can it be replaced by a bag, flow pack or other, lighter 

packaging?

2. Can the tray/shell be made thinner? For example, by adding ribs or other reinforcements?

3. Can the shape of the tray/bowl be adjusted to reduce material?

4. In the case of a top seal with sleeve: can the sleeve be omitted by printing the top seal?

Weight reduction

Design for recycling

1. Material: Only use transparent PET, without PE layer or barriers

*To determine the removability of the top seal: see background document Recyclecheck KIDV 

rigid plastics

1. Label material: PE or PP 

If attached to the tray:

• With washable glue in cold water (<40°C) or in warm water/alkali (between 60-

80°C)

• Other glued parts such as sleeves or absorption pads should also be attached 

with washable glue

2. Material top seal

If difficult to remove from tray* 

including reclosable top seals

Material based on PE or PP

with a density lower than 1 g/cm3

If easily removed from tray* 

PE, PP, of PET

Top seal is a separate disposable unit
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1. Material: Use only mono-PP, without barriers

• No black and preferably uncoloured

2. Top seal: Made of PP and/or PE with a density less than 1 g/cm3

3. Label material: PE or PP 

If attached on the tray:

• With washable glue in water (<40°C) or in warm water/alkali (between 60-80°C) 

according to KIDV protocol, see appendix

• Other glued parts such as sleeves or absorption pads should also be attached 

with washable glue

Design for recycling

1. Is a tray necessary or can it be replaced by a bag, flow pack, or another, lighter 

packaging?

2. Can the tray be made thinner? For example, by adding ribs or other reinforcements?

3. Can the shape of the tray be adjusted to reduce material?

4. In the case of a top seal with a sleeve: can the sleeve be omitted by printing directly on 

the top seal?

Packaging reduction 

Best practice

By using thinner foil to form the tray, weight 

was reduced without sacrificing functionality

Save material by adding ribs to the tray

20 gram

▼
18 gram

PP tray

1. Add recycled content where possible and if food safe

• Minimum 50% rPP

Recycled content
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Design for recycling

1. Caps: Metal or lightweight plastic

2. Colour: Only standard colours: white (flint), green and brown

3. Label: Paper only

1. Are there jars in your range or in the supplier’s range with the same volume but a lower 

weight?

2. Is an alternative jar shape possible that would reduce material use?
Square bottles or bottles with embossing require a lot of material, try to avoid these.

3. Can headspace be reduced?
This is the empty space between the contents and the opening of the jar.

Packaging reduction

Glass jar

Is a lighter packaging form possible? Best practice

Replacing a glass jar by a PET jar with 

washable label, over 84% of material was 

saved.

288 gram

▼
44 gram
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Design for recycling

1. Material: Transparent mono-PET, without barriers

2. Label size: No full-body sleeve or labels covering more than 50% of the surface

• Unless labels are thinner than 120 μm (0.12 mm)

3. Label material: PE or PP 

• With washable adhesive in cold water (<40 °C) or in warm water/alkali (between 

60–80 °C)

4. Cap material: PP and/or PE

5. Enclosed components: No silicone (except TPE) and metal enclosed

1. Can a lighter (standard) preform be used for your jar?

2. Can the headspace be reduced?

3. Can the neck diameter be smaller?

4. Can the shape of the jar be adjusted? For example, by removing sharp corners or 

adding ribs

5. Is a smaller and lighter cap possible?

Packaging reduction

PET pot

Best practice

By switching from a jar to a bag, 55% of 

material was reduced

Is a lighter packaging format possible?

- 55% 

1. Add recycled content wherever possible

• Minimum 50% rPET

Recycled content
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Design for recycling

1. Material: Use only mono PE or PP, 

• No black and preferably uncoloured

2. Label/sleeve size: No full-body sleeve or labels covering more than 50% of the surface

• Exception: PE pot with PE label or PP pot with PP label

3. Label/sleeve material: PE or PP

• With washable adhesive in cold water (<40°C) or in warm water/alkali (between 60–

80°C) according to the KIDV protocol – see appendix

4. Cap materials: PP or PE with density <1 g/cm3

5. Enclosed components: No silicone (except TPE) and metal enclosed

1. Can the wall thickness of the jar be reduced in its current shape?

2. Can the headspace be reduced?

3. Can the neck be shorter and/or the diameter smaller?

4. Can the shape of the jar be adjusted? For example, by removing sharp corners or adding 

ribs.

5. Is a smaller, lighter cap possible?

Packaging reduction

PP and PE pots

1. Add recycled content wherever possible and where food-safe

• Minimum 50% rPE/rPP

Recycled content

Is a lighter packaging format possible?
Refill pack

Can the jar be refilled using a refill pack?
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1. Material: Use only mono PP

• No black and preferably uncoloured.

2. Top seal: Made of PP and/or PE with a density lower than 1 g/cm³

3. Label size: No full-body sleeve, cardboard wrap, or labels covering more than 50% of the 

surface

• Exception: PP container with PP label 

4. Label material: PE or PP 

• With washable adhesive in cold water (<40°C) or in warm water/alkali (between 60–

80°C) according to the KIDV protocol, or with an in-mould label

5. Enclosed components: No silicone (except TPE) and no enclosed metal components

Design for recycling

1. Is a PP cup necessary or can it be replaced by a pouch or another, lighter, packaging?

2. Can the headspace be reduced?

3. Can thinner material be used for the cup, for example by adding ribs?

4. Is the lid on the cup necessary? If not, can it be removed?

5. Can the label be replaced with an in-mould label?

Packaging reduction

PP cups

Save material by adding ribs or 

removing the lid

Best practice

By switching to a thinner container without a 

sleeve, material was saved

9,1 gram

▼
6,5 gram

1. Add recycled content wherever possible and where food-safe

• At least 50% rPE/rPP

Recycled content
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1. Material: Use only mono PP, 

• No black and preferably uncoloured

2. Label size: No full-body sleeve or labels covering more than 50% of the surface.
Exception: PP container with PP label

3. Label material: PE or PP 

• With washable adhesive in cold water (<40°C) or in warm water/alkali (between 

60–80°C) according to the KIDV protocol, or with an in-mould label

4. Enclosed components: No silicone (except TPE) and no enclosed metal components

Design for recycling

Is a bucket necessary? Best practice

Transition from a heavy PP bucket to a 

lightweight PET tray

32,9 gram

▼
15 gram

1. Is a bucket necessary, or can it be replaced by a thermoformed cup or another, lighter 

packaging?

2. Can the wall thickness of the bucket be reduced in its current shape?

3. Can the shape of the bucket be adjusted to reduce material? For example, by 

removing sharp corners or adding ribs.

4. Can the headspace be reduced?

5. Can the handle be removed or made thinner?

6. Can the label be replaced with an in-mould label?

Weight reduction

PP buckets

1. Add recycled content wherever possible and where food-safe

• Minimum 50% rPE/rPP

Recycled content
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1. Material: Use only uncoloured mono-PET, without a PE layer or barriers.

2. Material top seal

• If difficult to remove from the tray* including reclosable top seals: Use PE 

and/or PP with a density below 1 g/cm³.

• If easy to remove from the tray*: Use PE and/or PP or PET

3. Material label: PE of PP 

If attached to the tray:

• With washable adhesive in cold water (<40°C) or in warm water/alkali (between

• Other glued components, such as sleeves or absorption pads, must also be 

attached using washable adhesive.

Design for recycling

1. Is a tray/container necessary, or can it be replaced by a bag or another, lighter 

packaging?

2. Can the tray/container be made thinner?

3. Can ribs or other reinforcements be added to reduce material use?

4. Can the shape of the tray/container be adjusted to reduce material?

5. In the case of a top seal with a sleeve: can the sleeve be omitted by printing directly on 

the top seal?

Weight reduction

By adding ribs, thinner material can be 

used.

Best practice

By switching from a PET container to a bag 

for the sliced mushrooms, a significant 

amount of plastic was saved.

12,5 gram

▼
1,4 gram

PET cups

1. Add recycled content wherever possible.

• Minimum 50% rPET

Recycled content
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1. Windows: Do not use plastic or cellophane windows that are glued to the box

2. Coatings: Preferably without a coating. 

• If this is not possible due to product protection: one-sided coating is allowed, 

provided recyclability is demonstrated using a CEPI test with the 4evergreen 

protocol.

Design for recycling

1. Can the box be made smaller?

2. Can the box be replaced with a bag?

3. In the case of a bag inside a box: Can the box be omitted?

4. Can a different, lighter type of cardboard be used? Possibly with the same stiffness?

5. Can the folding and gluing flaps be made smaller?
• This can reduce material use and may allow more boxes to fit on a die-cut sheet, thereby 

saving costs.

Packaging reduction

Boxes

By using smaller folding flaps, more 

boxes fit on a sheet.

Best practice

By replacing a cardboard box with a paper 

bag, approximately 65% of material can be 

saved.

219 gram

▼
78 gram
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1. Target material: The packaging disposable unit consists of at least 70% paper

2. Material outer layer: PE, at least 7µm thick

3. Aluminium free: Preferably use a drink carton without an aluminium layer

4. Material caps: PP and/or PE

• For beverages: tethered caps

Design for recycling

1. Is it an option to remove the aluminium layer?

2. Can the cap be removed? If not, is another type or size of cap possible?

3. Is a lighter weight beverage carton possible? 

• Does the product really need the current properties of the carton? Or is there a 

carton with the same properties but a lighter weight?

Weight reduction

Beverage cartons

Best practice

The organic dairy products no longer have a 

cap.

Can the cap or closure be removed from 

the carton?
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1. Material: At least 90% mono-PE or mono-PP (including co-extrusion, oriented, etc.)

• Maximum 30% of the surface black and preferably uncoloured.

2. Barrier: Maximum 5% of the total weight (EVOH)

3. Glue: Maximum 5% of total weight

4.  Ink: Maximum 5% of total weight

5. Labels: Labels made from the same material as the film

• PE labels are allowed on PP bags/film

6. Rigid components: Should be avoided. 

• If rigid plastic is unavoidable, use no more than 5% rigid plastic by weight of the 

total packaging. 

Design for recycling

1. Can the material be made thinner?

2. Can the product be packed more tightly? Is there too much empty space in the packaging?

3. Can the headspace be reduced?

4. Can the seals be made smaller? Or would switching from a lap seal to a fin seal offer 

benefits?
• This would require an investment in new sealing bars and sealing rolls. A fin seal uses more 

surface area of material, but it sometimes allows a switch to a mono-material, making the 

material thinner and easier to recycle.

Weight reduction

Bags & film

In some cases, material can be saved by 

switching from a lap seal to a fin seal.

Best practice

By introducing the refill pack to our 

assortment, 84% of plastic is saved 

compared to a bottle.
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1. Can the wall thickness of the can be reduced?

2. Is it possible to switch from a three-piece can to a two-piece can?

3. Can the can be designed with a necking to save material and allow the cans to be 

stacked?

4. Is the pull tab on the can necessary?

5. Is it possible to reduce the thickness of the label?

Packaging reduction

Drink can Food can

Within tin cans, we distinguish between 

beverage cans and food cans.

Best practice

By making the wall thickness of the can 

thinner, a few grams of material could be 

saved.

98 gram

▼
94 gram

Cans

1. Target material: the packaging disposable unit consists of at least 70% tinplate.

2. Material: Free from other (heavy) metals 

3. Material closing:

• Metal: Made from the same material as tinplate

• Other materials: allowed

Design for recycling

Policy

Policy

Contents

Contents

Ambition

Ambition

Guidelines

Guidelines

Tips  Tricks

Tips & Tricks

Plan of Action

Plan of Action
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1. No elastomers or silicones: For example, as a valve in a cap, as a sealing ring, as a 

spring in a pump or trigger.

• More suppliers are offering silicone-free solutions, such as valves made of 

TPE.

2. No enclosed metal: For example, springs and balls in pumps and trigger sprays.
• Many suppliers are working on the development of plastic springs and alternative 

metal-free closures.

3. No rigid components in flexible packaging: For example, spouts on pouches or 

zippers in bags.
• If a rigid closure is truly necessary, do not use more than 5% of rigid plastic by weight 

of the total packaging.

Design for recycling

Closures (cap, lid, pump, dropper, etc.)

.

Avoid silicone and metal springs in a 

pump/trigger, as they interfere with the 

recycling process.

Best practice

By replacing the rigid plastic closure with 

a film closure, more than 50% of the 

material was saved.

15,6 gram

▼
7,4gram

1. Is a pump/lid necessary?

2. Can the lid be replaced with a resealable top film?

3. Is a lighter pump available in your packaging supplier’s portfolio?

Packaging reduction

Policy

Policy

Contents

Contents

Ambition

Ambition

Guidelines

Guidelines

Tips  Tricks

Tips & Tricks

Plan of Action

Plan of Action
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1. Size Maximum 50% of total surface area covered by label

• Exception: label is thinner than 120 micron

2. Print and colour no black, no metallisation on more than 30% of label surface area

3. Material label

• See table below 

Labels – Design for Recycling

Labels and sleeves

1. Material only PE and/or PP (mix PO also possible)

2. Thickness maximum 120 micron

3. Print and colour no black, no metallisation on more than 30% of sleeve surface area

Sleeves – Design for Recycling

Packaging material Label material Glue

PE - Flexible plastic 

        (bag, flowpack, etc.)

PE n/a

PP - Flexible plastic

        (bag, flowpack, etc.)

PP of PE n/a

PP, PE, PET - Rigid plastic

(bottle, tray, etc.)

PE of PP Washable glue according to 

KIDV protocol

Paper and cardboard Paper n/a

Glass Paper n/a

Metal n/a n/a

Beverage Cartons PE n/a

When using sleeves, always 

check specifications with AH 

packaging team before 

drafting up design

Policy

Policy

Contents

Contents

Ambition

Ambition

Guidelines

Guidelines

Tips  Tricks

Tips & Tricks

Plan of Action

Plan of Action
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Online packaging requirements

Size

Packaging must fit in all directions of the blue crate, cool- and freezer box.​

• Blue crate: 495 x 315 x 250 mm ​

• Cool box: 447 x 269 x 250(h) mm ​

• Freezer box: 447 x 269 x 250(h) mm

Crate loading

Packaging;

• Contains as little air as 

possible

• Is sturdy and resistant to 

shocks

• Is as compact and light as 

possible

• Is stackable

Design requirements for order picking

Packaging;

• Can be picked up by the picker with one hand 

without damage.

• Has an easy-to-read best before code in a logical 

place.

• Has an easy-to-read barcode that is not on the 

bottom of the package.

• Does not have a QR code next to the barcode

Specific design requirements

• Lids must fit or clamp well

• Sleeves must not detach from the product

• Screw caps must be tightly sealed, not leaking and resistant to pressure

• Top seals (for fruit, yogurt, etc.) must be provided with a sturdy top seal that does not 

come off easily with minimal handling

• Baked goods with whipped cream need enough space between the pastry and the 

top of the package

• Bundle packaging must be sturdy and not break with minimal handling

Policy

Policy

Contents

Contents

Ambition

Ambition

Guidelines

Guidelines

Tips  Tricks

Tips & Tricks

Plan of Action

Plan of Action
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Transport packaging (secondary and tertiary packaging)

Transport packaging is all packaging that encloses the consumer packaging during 

transport from the industry partner (supplier) to the AH store

Formats

• American folding box

• Film

• Shoebox

• Tray/plate with film

• Open tray

• Wrap around

Secondary packaging dimensions

• Maximum 2 x high/long as wide

• Collo modular

Dimensions (tolerance -4%):

Requirements for film

• Material PE

• Colour Transparent or Blue

• Printing None

• Labels made of PE

• Tight around the product, without 

deforming

Length Width Height

Min. 265 200 75

Max. 600 400 345

Requirements for tools

• Glue As little as possible, 

preferably spot gluing

• Tape Only as mounting material.

• Straps are not allowed

• Staples are not allowed

Requirements for cardboard

• Material recycled and FSC/PEFC 

• Colour Brown

• Printing None

• Labels and tapes Paper

Requirements for Pallets

• Pool pallets preferably

• Stacking

• Minimum 1 layer on pallet

• Product layer on pallet must be full

• Equal quantity of colli per product layer

• Colli stacking within pallet

• Overhang pallet maximum 50mm

• Maximum weight:

• 1200x800 = 1000kg

• 1200x1000 = 1250kg

• Wrapping film preferably instead of stretch and 

shrink film 

• No perforated film

• No film under the pallet

Policy

Policy

Contents

Contents

Ambition

Ambition

Guidelines

Guidelines

Tips  Tricks

Tips & Tricks

Plan of Action

Plan of Action



Action plan
Sustainable packaging for Albert Heijn

Supplier

Category

Date

Product(s)

EAN-code(s)

Explanation and action
Specify the possibilities and actions wherever possible.

1. Rethink
Is the packaging necessary?

2. Reduce
Where can material and weight be 

reduced?

3. Reuse
Are there possibilities to reuse the 

packaging?

4. Recycle
Is the packaging good recyclable?

Can recycled material be added?

5. Renew
Can bio-based materials be used?

What is the plan?

Who will carry out the actions?

When should it be completed?

What is the expected result?

Plan of action

Click here for a filled example

Click here for a filled example
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Appendix 1. Example Action Plan
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Packaging format Example product Weight

Glass bottles

Wine bottle 1L 400 gram

Sauce bottle 0,5L 250 gram

Beer bottle 0,25L 150 gram

PET bottles

Soft drink 1,5L 37 gram
Sunflower oil 1L 21 gram

Water bottle 0,5L 9,6 gram

HDPE bottles

Milk carton 2L 42 gram

Detergent bottle 750ml 32 gram

Sauce bottle 500ml 25 gram

Aluminium tray

Lasagna tray (500g) 20 gram

Potato tray (400g) 14 gram

Snack container (200g) 6 gram

PET trays

Salad bowl 1500ml 20 gram

Meat tray1050ml (350mu) 14 gram

Meat tray 700ml (350mu) 11 gram

PP tray

Meal tray  1-vaks 1000ml 20 gram

Stamppot tray 1500ml 21 gram

Meal 2 ppl. 2200ml 32 gram

Glass jars

Applesauce pot 720ml 288 gram

Mayonnaise pot 350ml 239 gram

Carrot pot 210ml 120 gram

PET jars
Gel pot 500ml 26 gram

Herb shaker 50g 17 gram

PE and PP jars
Chewing gum pot 65g 17 gram

Vitamin tablets pot 60st 16,5 gram

PP containers

Quark container500g 20 gram

Whipped cream 200ml 10 gram

Spreadable cheese 100ml 9 gram

Buckets

Yoghurt bucket (1000g) 33 gram

Snack bucket (500g) 25 gram

Injection-moulded cup(400g) 20 gram

PET containers

Quinoa salad 13 gram

Filet American 8 gram

Bread salad 8 gram

Boxes

Crackers 25st 38 gram

Chocolate sprinkles 400g 15 gram

Cup of soup(3 sachets) 15 gram

Bags
Bag of chips 18OPP//18metOPP

Flowpack (cookies) 30OPP

Drink cartons

Drink carton 1L 25 gram

Drink carton 0,5L 15 gram

Drink carton 0,2L 8 gram

Drink cans

Tin can 1,2L 94 g

Tin can 0,5L 38 gram

Drink can 0,33L 12 gram

Appendix 3. Reference Weights
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Appendix 4. Definition AH recyclable and design for recycling

Recyclable and recycle-ready

Recyclability per disposable unit is determined by completing the 

KIDV/Verpact recyclecheck or “AH recyclability assessment flowchart”

The AH recyclability flowchart is based on the recyclability check of the Dutch Verpact 

(formerly known as KIDV - knowledge institute sustainable packaging) and can be used to 

determine if your packaging is recycle-ready.

For packaging consisting of multiple disposal units the following applies:

At least 85% of the weight of the primary packaging must be part of a recyclable or recycle-

ready disposal unit for the complete packaging to be considered in line with the Albert Heijn 

design for recycling target.

Definitions

Recyclable

1. All disposal units that are assessed “good recyclable” according to the KIDV.
2. One-sided plastic-coated paper/cardboard with CEPI test score 

over 90 (4evergreen evaluation protocol)

Recycle-ready (designed for recycling) flexibles

Disposal units that are deemed “reasonable recyclable” according to the KIDV recycle 
check due to scoring yellow only at material composition (other questions score green), and 
where one of the following conditions apply:

1. 100% PP flexibles
2. >90% PE or PP flexibles, containing 

• <5% EVOH/PVOH/AlOx/SiOx
• and <5% ink
• and <5% glue/tie layer

Recycle-ready (designed for recycling) paper/cardboard

One sided plastic coated paper/cardboard with CEPI test score between 75 and 90 
points (4evergreen evaluation protocol)

Recycle-ready (designed for recycling) beverage cartons

The disposal unit is a beverage carton, and information about the layer composition is 
provided in the packaging description field in TraceOne
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Appendix 5. Recyclable Flexible Plastic Checklist

Question
Your 
answer

To be good 
recyclable

General flexible plastic questions YES/NO

Is the weight of the main component (target of recycling) more than 70% of the weight of 
the disposal unit ? YES

Is the packaging used for medical products or should the packaging be sorted with small 
chemical waste or residual waste? NO

Is the packaging free of oxo-degradable materials? YES

Is the packaging free of PVC or PVdC? YES

Is the packaging free of elastomers and silicones? YES

Is the main component of the packaging free of non-plastic material layers? YES

Is the packaging larger than 3x3 cm? YES

Does the main component of the packaging have a colour other than black? YES

If the packaging has a label, is it made of the same material as the main component? If 
there is no label used, answer YES. YES

Is the packaging free of rigid plastic* and/or metal components? YES

Questions for flexible PE
Your 
answer

To be good 
recyclable Result

Is the flexible made out of at least 90% PE & <5% EVOH & <5% ink & 
<5% washable adhesives? YES recycle-ready

Is the packaging made out of 100% PE? YES

Recyclable 
if no: recycle-

ready

Questions for flexible PP
Your 
answer

To be good 
recyclable Result

Is the flexible made out of at least 90% PE & <5% EVOH & <5% ink & 
<5% washable adhesives? YES recycle-ready

Is the packaging made out of 100% PE? YES recycle-ready

*Flexible packaging containing rigid plastic parts, for example a spout, might be recyclable depending on its 
behaviour in the sorting process. This can only be determined by test results from an independent testing 
facility showing correct sorting and good recyclability in the Dutch recycling system (e.g. the Dutch NTCP). 
Light zippers made from the same material as the main component of the flexible packaging do not count as a 
rigid plastic component (e.g. PE zipper in PE pouch) 
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Appendix 6. Recyclable Paper and Cardboard Checklist

Question
Your 
answer

To be 
good 

recyclable

YES/NO

Is the packaging made of paper and/or cardboard? YES
Is the packaging NOT a beverage carton, according to the definition of Stichting 
Afvalfonds Verpakkingen? YES
May the packaging be disposed of with paper waste according to Papier Recycling 
Nederland? YES
Is the packaging free of non-plastic laminates (e.g. aluminium) or two-sided plastic 
coatings/layers? YES

If the packaging is one sided laminated, is there proof of recyclability (see below)? If your 
packaging is not laminated, answer YES as well. YES

Is the packaging made of pulped cellulose fibres (wood or alternative origin), and not 
unpulped cellulose fibres (lacking free hydroxyl groups)? YES

Is the packaging free of PVC and PFAS? YES

Is the packaging free of plastic parts (e.g. windows or large labels or closing tapes)? YES

Required specifications to upload in TraceOne in case of one-sided laminated 

paper/cardboard 

Please add them to the attachments page

• Picture of the total packaging

• Technical specification sheet of the main component, including material 

composition

• Certificate of recyclability test (proof of recyclability; repulpability report. 

This has to be a CEPI test according to the 4evergreen protocol). AH considers the 

packaging to be recycle ready if the CEPI test score is ≥75 < 90. If you score 90 or 

higher your packaging is recyclable

https://www.verpact.nl/en/beverage-cartons
https://www.verpact.nl/en/beverage-cartons
https://www.verpact.nl/en/beverage-cartons
https://www.verpact.nl/en/beverage-cartons
https://prn.nl/papierrecycling/nieuwe-scheidingwijzer-papier-en-karton/
https://prn.nl/papierrecycling/nieuwe-scheidingwijzer-papier-en-karton/
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Appendix 7. CEPI Test Information

CEPI test  
CEPI, the interest group of the European paper industry, aims to increase the overall recycling

rate of fibre-based packaging in Europe from 75% current to 90% by 2030. To contribute to this,

the CEPI test method and associated 4evergreen scoring protocol have been developed.

CEPI is a test method that mimics the most common stages in the industrial paper and board

recycling process to measure key parameters of recyclability, including the number of high-

quality fibres that remain after recycling.

The CEPI test should be assessed using the 4evergreen Recyclability Evaluation Protocol. With 

a score of 75 or higher, the packaging may be claimed as recycle-ready at Albert Heijn. .

CEPI - Harmonised European laboratory test method  

4evergreen Recyclability Evaluation Protocol 

 

When to conduct a CEPI test
In the flowchart below, it is indicated when a CEPI test must be carried out for packaging.

Packaging that receives a yellow or orange outcome in the KIDV Recycle Check contains a 

coating or lamination on one side. For these types of packaging, a CEPI test must be performed.  

 

Packaging that scores red is considered non-recyclable. This is not in line with Albert Heijn’s 

sustainability objectives, which state that all private label packaging must be recyclable.

KIDV Recyclecheck 

Conducting a CEPI test
Via the link below, you can find a number of example laboratories. You are, of course, free to 

choose your own laboratory, as long as the correct test method is used.  

Laboratories list - CEPI  

Recycle-ready

Recycle-ready

Recycle-ready

https://www.cepi.org/wp-content/uploads/2022/10/Cepi-recyclability-laboratory-test-method_FINAL.pdf
https://www.cepi.org/wp-content/uploads/2022/10/Cepi-recyclability-laboratory-test-method_FINAL.pdf
https://www.cepi.org/wp-content/uploads/2022/10/Cepi-recyclability-laboratory-test-method_FINAL.pdf
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2F4evergreenforum.eu%2Fwp-content%2Fuploads%2FFibre-based-packaging-recyclability-evaluation-protocol-4EG-Beta-Release.pdf&data=05%7C02%7CLucienne.Koper%40ah.nl%7Cbcde05e2ee2b4a57ed0d08dcaafb1f93%7Ca6b169f1592b43298f338db8903003c7%7C0%7C0%7C638573243648151017%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TGimMDu%2Brz0o6vFedcFdzYnMyP2bNguoCLHI9JWzl%2Bg%3D&reserved=0
https://recyclecheck.kidv.nl/
https://www.cepi.org/wp-content/uploads/2024/07/REC-23-039_rev.pdf
https://www.cepi.org/wp-content/uploads/2024/07/REC-23-039_rev.pdf
https://www.cepi.org/wp-content/uploads/2024/07/REC-23-039_rev.pdf
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Appendix 8. Background information

Recyclecheck
KIDV Recyclecheck 

Protocols recyclecheck

CEPI Test
CEPI - Harmonised European laboratory test method  

4evergreen Recyclability Evaluation Protocol 

Laboratories list - CEPI  

https://recyclecheck.kidv.nl/
https://kidv.nl/protocollen-recyclecheck#:~:text=Protocol%20'Koud%20afwasbare%20lijm%20bij%20PP%20en%20PE%20verpakkingen'&text=vaak%20koud%20gewassen.-,Lijmen%20die%20in%20het%20wasproces%20niet%20loslaten%2C%20kunnen%20de%20verdere,samenwerking%20met%20NTCP%20en%20Recyclass.
https://www.cepi.org/wp-content/uploads/2022/10/Cepi-recyclability-laboratory-test-method_FINAL.pdf
https://www.cepi.org/wp-content/uploads/2022/10/Cepi-recyclability-laboratory-test-method_FINAL.pdf
https://www.cepi.org/wp-content/uploads/2022/10/Cepi-recyclability-laboratory-test-method_FINAL.pdf
https://eur05.safelinks.protection.outlook.com/?url=https%3A%2F%2F4evergreenforum.eu%2Fwp-content%2Fuploads%2FFibre-based-packaging-recyclability-evaluation-protocol-4EG-Beta-Release.pdf&data=05%7C02%7CLucienne.Koper%40ah.nl%7Cbcde05e2ee2b4a57ed0d08dcaafb1f93%7Ca6b169f1592b43298f338db8903003c7%7C0%7C0%7C638573243648151017%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TGimMDu%2Brz0o6vFedcFdzYnMyP2bNguoCLHI9JWzl%2Bg%3D&reserved=0
https://www.cepi.org/wp-content/uploads/2024/07/REC-23-039_rev.pdf
https://www.cepi.org/wp-content/uploads/2024/07/REC-23-039_rev.pdf
https://www.cepi.org/wp-content/uploads/2024/07/REC-23-039_rev.pdf
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